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ABOUT US

Saradar Al-Kuwait Est for Computers stands at the forefront of the IT and Cybersecurity landscape,
dedicated to delivering exceptional services to our ever-expanding clientele. With a robust 12-year
history, our operational philosophy is anchored in a customer-centric approach, ensuring that we not
only meet but exceed our clients' expectations.

Our comprehensive suite of offerings includes:

e IT Consultancy and Cybersecurity Services: We provide expert guidance and tailored strategies to
enhance your organization's security posture against evolving threats.

e Web Services and Software Development: Our innovative solutions are designed to meet the
specific needs of businesses, from website development to custom software applications.

e Hardware Supply: We supply a wide range of IT equipment, including computers, laptops, printers,
monitors, and related accessories, ensuring that our clients have access to high-quality technology.

e Annual Maintenance Contracts: Our maintenance services guarantee that your systems run
smoothly, minimizing downtime and maximizing productivity.

¢ Manpower Provision: We offer skilled manpower solutions for both corporate and government

sectors, helping organizations find the right talent to meet their operational needs.

Our seasoned consultants conduct thorough project studies and provide comprehensive consultation
services, leveraging their expertise to deliver effective solutions. We are equipped with a secure
warehouse and streamlined delivery facilities, allowing us to guarantee swift and reliable service
delivery to our esteemed clients.

With a substantial paid-up capital of KD 50,000 and a dedicated workforce, we are committed to carving
out a formidable presence in Kuwait's burgeoning IT and Cybersecurity market.

Our strategic partnerships with industry-leading entities such as HP, DELL, Cisco, and Epson empower us
to furnish our clients with top-tier products and services. By continuously evolving and adapting to the
dynamic IT landscape, Saradar Al-Kuwait Technologies remains a trusted partner for businesses seeking
excellence and innovation in technology solutions.

VISION

To redefine the landscape of IT and cybersecurity services by delivering innovative, scalable, and
customer-centric solutions that exceed expectations and foster long-term partnerships.

Key elements of vision:
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e Customer-Centric Approach: We are committed to understanding our client’s unique needs and
tailoring our solutions to meet their specific requirements.

¢ Innovation: We continuously invest in research and development to stay ahead of emerging threats
and leverage the latest technologies to deliver cutting-edge solutions.

e Expertise and Experience: Our team of highly skilled professionals brings a wealth of experience in
IT and cybersecurity, ensuring that our clients receive the highest quality services.

e Scalability: We offer flexible solutions that can adapt to our clients' changing needs and business
growth.

e Partnership: We strive to build long-term partnerships with our clients based on trust, collaboration,
and mutual success.

e Ethical Conduct: We adhere to the highest ethical standards and prioritize data privacy and security
in all our operations.

MISSION

At Saradar Al-Kuwait Est For Computers, our mission is to empower businesses by providing innovative,
tailored IT and cybersecurity solutions that enhance operational efficiency and security. We are
committed to delivering exceptional service, fostering lasting partnerships, and driving technological
advancement in Kuwait’s rapidly evolving market. Through our expertise, customer-centric approach,
and strategic alliances, we strive to be the trusted partner that our clients rely on for all their technology
needs.

OBIJECTIVES

e Maintain a steadfast commitment to excellence in all our service endeavors.

e Improve client satisfaction by delivering services that meet industry standards.

o Stay abreast of the latest technologies and best practices to effectively serve our clients.

o Demonstrate proficiency in all our service areas by cultivating a highly skilled professional
workforce.
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SERVICES

e Cyber Security Services

e Cyber Security Products

e IT Consultancy Services

e Web Services

e Hardware services — Big Machines

e Software Development

¢ Annual Maintenance Contracts

e Firewall Network assurance

e Network IOT Services

e Microfilms Machines and Maintenance
e WhatsApp API services

¢ Mobile Cyber Security Solution Services

CYBER SECURITY SERVICES

MANAGED CYBER SECURITY SERVICES — MSS

At Saradar Al Kuwait Est For Computers, we offer a diverse range of cybersecurity services
designed to strengthen your organization's defence posture. Below is a high-level overview of
our key services:

e Penetration Testing Services: We simulate real-world attacks to identify security
vulnerabilities in your systems, helping you prevent potential breaches.

e Vulnerability Assessment Services: We conduct thorough scans and evaluations to
detect, prioritize, and mitigate vulnerabilities across your IT infrastructure.

e Red and Purple Teaming Activity: Our Red Teams simulate attackers, while Purple
Teaming ensures collaboration between offensive and defensive security teams to
improve overall resilience.

e OSINT Threat Exposure Assessment: Using Open Source Intelligence, we assess your
exposure on the web, dark web, and other external platforms to identify potential
risks to your organization.

e Threat Hunting Services: We create customized threat models and actively hunt for
advanced threats that may be lurking within your network, enhancing proactive
defence.

e Compliance Audits: We help ensure your organization meets regulatory standards,
such as PCI DSS, I1SO 27001, and GDPR, providing peace of mind and reducing the risk
of compliance violations.

¢ Incident Response: Our experts provide rapid containment, investigation, and
remediation services to minimize damage during security breaches.
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e Professional Services: We offer expert consultancy to design, implement, and
optimize security strategies, tailored to your specific business objectives.

e Current State Assessment: Evaluate the existing security infrastructure and practices
to provide a roadmap for improving your organization's overall cybersecurity
maturity.

e Threat Modelling: Analyse potential attack vectors and build defined strategies
based on how threats might target your systems.

e Malware Analysis: Identify and analyse malware to understand its Behavior,
mitigate its effects, and prevent future infections.

e Configuration Assessment: Review and assess the configuration of systems and
networks to ensure optimal security and compliance with best practices.

e Security Architecture Review: Examine your organization's security architecture to
identify gaps, weaknesses, and areas for improvement in design and
implementation.

Saradar Al Kuwait Est For Computers is dedicated to safeguarding your organization through
cutting-edge cybersecurity solutions tailored to your unique needs. With our expert team and
diverse range of services, we ensure that your systems are protected, compliant, and resilient
against today’s evolving cyber threats. Partner with us to fortify your security posture and
maintain business continuity in an increasingly complex digital landscape.

MANAGED SECURITY OPERATIONS CENTER (MSOC)

Our NextGen Managed Security Operations Center (MSOC) acts as your virtual security command
center, staffed by experienced security analysts who monitor your environment 24/7. They utilize
cutting-edge security tools to detect and respond to threats in real time, minimizing potential damage
and ensuring a swift response. Our managed SOC service, delivered through a Unified Threat
Management Portal with zero EPS charges, is designed to enhance cybersecurity for organizations.

Key Features of Our Managed Security Offerings (MSOC):

e Managed Threat Detection and Response Service:

o Over 1000 automated use cases for comprehensive threat detection.

o Automated alert investigations powered by machine learning (ML) and artificial
intelligence (Al).

o Advanced threat mitigation capabilities for real-time response to potential threats.

e User and Entity Behavior Monitoring:

o Leveraging ML and Al to detect anomalies in user and entity behavior.
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e Threat Hunting Services:

o 100+ automated hunt scenarios for quick identification and investigation of potential
threats.

e Compliance Monitoring:
o A dedicated compliance module is integrated into the threat management platform.
o Threat Intelligence Services:

o Stayinformed about emerging threats without the need for expensive cyber threat
intelligence subscriptions.

MANAGED EDR SERVICE

Our 24/7 Managed Endpoint Detection and Response (EDR) service provides 24/7 monitoring and
protection of endpoints across your organization. By leveraging advanced threat detection and
automated response capabilities, we ensure swift identification and mitigation of endpoint threats. This
service includes expert analysis, proactive threat hunting, and rapid incident response to safeguard
against malware, ransomware, and other cyberattacks.

e 24/7 Threat Monitoring: Continuous monitoring of endpoints to detect and respond to threats
in real time, ensuring swift mitigation of security incidents.

e Proactive Threat Hunting: Active hunting for advanced threats and vulnerabilities, leveraging
extensive threat intelligence to stay ahead of potential attacks.

e Rapid Incident Response: Immediate incident response capabilities to contain and remediate
threats, minimizing potential damage and downtime.

e Detailed Reporting and Insights: Comprehensive reporting and analytics provide visibility into
security posture and help inform strategic decision-making.

MANAGED MOBILE THREAT MANAGEMENT SERVICE

Our 24/7 Managed Mobile Threat Management (MTM) service protects mobile devices from emerging
threats, such as phishing, malware, and device compromise. We offer continuous monitoring and threat
detection for both company-owned and BYOD devices, ensuring secure mobile environments and
preventing unauthorized access to sensitive corporate data.

e Real-Time Mobile Threat Detection: Continuous monitoring of mobile devices for potential
threats, ensuring immediate detection and response to mobile vulnerabilities.

e User and Device Compliance Monitoring: Ensures compliance with security policies across all
mobile devices, reducing the risk of data breaches.
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e Threat Intelligence Integration: Incorporates up-to-date threat intelligence for proactive
defence against evolving mobile threats.

e 24/7 Support and Management: Dedicated security analysts monitor mobile environments
around the clock, providing peace of mind for organizations.

MANAGED NDR SERVICE

Our 24/7 Managed Network Detection and Response (NDR) service focuses on detecting and responding
to advanced network threats. Using behavioral analytics and machine learning, this service identifies
anomalies, lateral movement, and malicious traffic in real-time. With proactive threat hunting and
advanced network visibility, our NDR service helps to prevent and mitigate sophisticated attacks across
your entire network infrastructure.

e 24/7 Network Traffic Monitoring: Continuous analysis of network traffic to identify suspicious
behaviour and potential threats in real time.

e Behavioural Analytics: Leverages advanced analytics to detect anomalies and unusual patterns
indicative of security breaches.

e Rapid Threat Response: Immediate actions taken to neutralize threats, minimizing potential
impact on business operations.

e Comprehensive Security Posture: Detailed insights and reporting help organizations strengthen
their overall security framework and compliance efforts.

CYBER SECURITY PRODUCTS

ADVANCED LOG MANAGEMENT SOLUTION

Our advanced data analytics platform provides proactive threat detection and mitigation using Al-driven
insights and real-time data analysis. It continuously scans for hidden threats with automated
investigation playbooks, enabling rapid response and instant action. The platform operates with zero
EPS, making it cost-efficient while delivering comprehensive log analysis across endpoints, cloud
environments, servers, and network devices. With automated threat-hunting playbooks, high availability
through multiple clusters, and flexible hosting options, it ensures scalable and reliable security for your
organization.

SIEM SOLUTIONS

We offer a wide range of market-leading SIEM solutions tailored to meet diverse security needs. These
solutions provide real-time monitoring, log aggregation, and threat detection capabilities by integrating
data from multiple sources such as endpoints, servers, network devices, and cloud environments. With
advanced Al-driven analytics, they detect anomalies, uncover hidden threats, and correlate security
events for effective incident response. Our SIEM offerings also include customizable dashboards,
automated playbooks, and flexible deployment options, ensuring that organizations can choose the
solution that best aligns with their security requirements.
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AUTOMATED THREAT HUNTING PLATFORMS

Our advanced threat-hunting platforms are designed to proactively identify and mitigate security threats
before they impact your organization. With Al-driven insights and a vast repository of threat
intelligence, these platforms empower security teams to detect both known and unknown threats,
including zero-day vulnerabilities. They offer real-time data analytics, continuous network monitoring,
and automated response capabilities to ensure rapid and accurate threat detection.

Key features include automated investigation playbooks with 1000+ fully automated use cases, 100+
automated threat-hunting playbooks, comprehensive log collection from diverse sources, and seamless
scalability with high availability. These platforms also support flexible deployment models, whether on-
premises, cloud, or hybrid environments, offering a robust solution for organizations of all sizes.

END POINT DETECTION AND RESPONSE (EDR) SOLUTIONS

Our Endpoint Detection and Response (EDR) solutions provide comprehensive endpoint visibility,
advanced threat detection, and rapid incident response. Designed to monitor endpoint activities in real-
time, these solutions detect and neutralize advanced threats such as malware, ransomware, and fileless
attacks. With Al-driven analytics and behavioural monitoring, EDR ensures swift detection of anomalous
activities, minimizing damage and reducing response times. EDR solutions also include automated
investigation workflows to contain threats before they spread, ensuring the security of your
organization's endpoints.

NETWORK DETECTION AND RESPONSE (NDR) SOLUTIONS

Network Detection and Response (NDR) solutions focus on monitoring and analysing network traffic to
detect anomalies, lateral movements, and advanced threats across your network environment.
Leveraging Al and machine learning, NDR provides deep network visibility and threat intelligence to
detect and respond to sophisticated attacks, including those bypassing traditional security controls. NDR
solutions enable proactive threat hunting, giving organizations a defence mechanism that identifies
hidden threats and improves overall security posture through continuous network traffic analysis.

SANDBOXING SOLUTIONS

Our sandboxing solutions offer a secure, isolated environment where suspicious files, URLs, and email
attachments can be executed safely to observe their behaviour. By analysing how potential threats
interact with the system, sandboxing detects malicious activities like zero-day exploits, ransomware, and
advanced persistent threats (APTs) that evade traditional detection. With real-time analysis and detailed
reporting, sandboxing provides actionable insights to prevent harmful malware from entering your
network.

WAF (WEB APPLICATION FIREWALL)

Web Application Firewall (WAF) solutions protect your web applications by filtering and monitoring
HTTP/HTTPS traffic to prevent attacks such as SQL injection, cross-site scripting (XSS), and DDoS attacks.
WAFs provide real-time threat detection and mitigation, securing your applications from vulnerabilities
that could lead to data breaches or application compromise. With flexible deployment models and
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customizable policies, WAF solutions ensure that your web applications remain secure without
impacting performance.

NEXT-GEN FIREWALL (NGFW) SOLUTIONS

Next-Gen Firewall solutions go beyond traditional firewalls by integrating advanced security features like
deep packet inspection, intrusion prevention, and application control. NGFWs offer real-time threat
intelligence, providing enhanced protection against modern threats such as malware, ransomware, and
advanced persistent threats (APTs). With built-in SSL inspection and integrated identity management,
NGFWs ensure that your network traffic is secure and that unauthorized access is prevented, offering
comprehensive protection for your enterprise network.

ANTIVIRUS SOLUTIONS

Antivirus solutions provide essential endpoint protection against a wide range of threats, including
viruses, malware, ransomware, and phishing attacks. Equipped with real-time scanning, behavioural
analysis, and automatic updates, these solutions detect and eliminate malicious software before it can
cause harm. Modern antivirus solutions leverage cloud-based threat intelligence to offer protection
against emerging threats, ensuring your devices remain safe and secure across multiple platforms.

INTRUSION PREVENTION SYSTEM (IPS)

Intrusion Prevention Systems actively monitor network traffic and automatically block malicious
activities by identifying and mitigating threats in real time. IPS solutions use signature-based and
anomaly-based detection techniques to recognize known vulnerabilities and emerging threats. By
proactively preventing unauthorized access, malware infections, and denial-of-service attacks, IPS
solutions provide an essential layer of defence to keep your network secure.

INTRUSION DETECTION SYSTEM (IDS)

Intrusion Detection Systems monitor network and system activity for suspicious behaviour and potential
security breaches. IDS solutions are designed to detect both known and unknown threats by analysing
network traffic, system logs, and user activity. While IDS focuses on detecting and alerting security
teams about potential threats, it works in tandem with other security tools, such as firewalls and IPS, to
provide comprehensive network visibility and improve overall threat detection and response
capabilities.

PRIVILEGE ACCESS MANAGEMENT (PAM) SOLUTION

We provide a comprehensive Privilege Access Management (PAM) solution that safeguards sensitive
information and critical systems within your organization. By controlling and monitoring privileged
accounts, our PAM solution mitigates the risk of unauthorized access and potential data breaches. We
enforce least-privilege policies, ensuring that users have only the access necessary to perform their
duties. With features like session recording, real-time alerts, and comprehensive auditing, our solution
maintains visibility and compliance while protecting against insider threats and credential misuse.
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NETWORK ACCESS CONTROL (NAC) SOLUTION

Our Network Access Control (NAC) solution offers a robust framework for managing and securing access
to network resources. By verifying user identities and device compliance before granting access, we
ensure that only authorized devices and users can connect to the network. Our NAC solution enhances
security by continuously monitoring network activity, enforcing security policies, and isolating non-
compliant devices. With the ability to adapt to various network environments—whether on-premises or
in the cloud—our NAC solution plays a critical role in defending against threats and maintaining a secure
network infrastructure.

IDENTITY AND ACCESS MANAGEMENT (IAM)

We offer robust Identity and Access Management (IAM) solutions designed to enhance security and
streamline user access within organizations. Our IAM solutions empower clients to manage user
identities effectively and control access to sensitive information and systems. Key features include:

e User Provisioning and Deprovisioning: Automates the process of granting and revoking access
as roles change, ensuring only authorized individuals have access.

e Single Sign-On (SSO): Simplifies user experience by allowing access to multiple applications with
a single set of credentials, while maintaining strong security controls.

e Role-Based Access Control (RBAC): Assigns permissions based on user roles, ensuring that
employees have access only to the information necessary for their job functions.

e Audit and Compliance Reporting: Provides comprehensive logs and reports to meet regulatory
compliance and facilitate auditing processes.

DATA LOSS PREVENTION (DLP)

Our Data Loss Prevention (DLP) solutions are designed to protect sensitive data from unauthorized
access and potential breaches. We help clients safeguard their confidential information, ensuring
compliance with data protection regulations. Key features include:

e Content Inspection: Monitors data in transit, at rest, and in use to identify sensitive information,
such as personally identifiable information (Pll) and financial data.

e Policy Enforcement: Implements strict rules to prevent unauthorized sharing of sensitive data
via email, cloud storage, or external devices.

¢ Incident Response: Offers alerts and automated responses to potential data breaches, enabling
rapid remediation to minimize risks.

e Compliance Management: Assists organizations in adhering to regulatory requirements by
ensuring proper data handling and reporting practices.
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CYBERSECURITY AWARENESS PLATFORMS

We offer a robust cybersecurity awareness platform designed to enhance organizational security by
improving employee knowledge and preparedness. By providing interactive training modules and
realistic testing scenarios, this solution strengthens the human element of your security posture,
fostering a more resilient defense against cyber threats for our clients.

Key Components:

e Awareness Campaigns: Our platform delivers engaging cybersecurity training initiatives that
keep employees informed about the latest threats through interactive content via email and
SMS, including quizzes, animated 2D/3D materials, and gamified experiences.

e Assessment Campaigns: We conduct real-world simulations to test employees’ awareness and
response capabilities, featuring:

o Phishing Emails: Carefully crafted emails designed to assess employee vigilance.

o Smishing (SMS Phishing): Simulated SMS messages that evaluate the awareness of SMS-
based scams.

o Vishing (Voice Phishing): Realistic phone calls aimed at testing employees' susceptibility
to providing sensitive information.

o Deep Fake Studio: This unique feature allows the creation of deep fake videos and audio to
simulate advanced cyber threats, enhancing employees’ ability to recognize sophisticated
attacks.

o Deep Fake Videos: Simulated messages from managers or colleagues to assess
employee awareness.

o Deep Fake Audio: Audio mimicking known voices to challenge employees' responses to
potential scams.

e Content Library: Our platform includes a vast repository of pre-built content and templates in
both English and Arabic, covering various topics and attack vectors, such as phishing, smishing,
and ransomware. Additionally, it allows for the creation of customized content using generative
Al, enabling organizations to tailor training and assessments to align with their specific security
objectives.

This comprehensive solution is available to clients looking to cultivate a vigilant and informed workforce,
ultimately strengthening their overall cybersecurity posture.

CYBER RANGE SOLUTIONS

Our cyber range solutions immerse cybersecurity teams in lifelike threat scenarios, simulating real-world
cyberattacks within a controlled, air-gapped environment. This hands-on experience with realistic
simulations enables IT, SOC, and network teams to evaluate and enhance their response strategies
effectively. Equipped with a robust tool stack and seamless integration capabilities, our cyber range
empowers teams to practice diverse attack scenarios, ensuring they are well-prepared for actual cyber
threats.
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Key Features of Cyber Range

e 50+ Diverse Simulation Solutions: A wide array of scenarios covering various attack vectors to
prepare teams for multiple threat landscapes.

e Instructor-Led Training: Experienced instructors guide participants through simulations, providing
expert insights and feedback.

e No Infrastructure Required: A fully SaaS platform that eliminates the need for additional
hardware or software installations, ensuring easy access and setup.

e 40+ Real-World Cyber Attack Simulations: Engaging exercises that mimic actual cyber threats,
helping teams practice and refine their response strategies in a safe environment.

CYBER LABS

Our cyber labs provide tailored, instructor-led and self-paced learning experiences designed to deliver
comprehensive cybersecurity education. With engaging labs that reinforce practical skills, they support
flexible learning styles, allowing teams to upskill at their own pace. By integrating real-world scenarios
and hands-on labs, our cyber labs equip cybersecurity professionals with the knowledge and
certifications needed to excel in today’s evolving threat landscape.

Key Features of Cyber Labs

e Self-Paced Courses: Flexibility for participants to learn at their own speed, accommodating
diverse schedules and learning styles.

e Hands-On Labs: Practical exercises that reinforce theoretical knowledge, allowing users to apply
what they’ve learned in real-world scenarios.

e Quizzes and Assessments: Regular assessments to gauge understanding and retention of key
concepts, ensuring a solid grasp of material.

e Structured Learning Paths: Clearly defined educational pathways that guide participants through
various topics, enhancing their learning experience and skill development.

IT CONSULTANCY SERVICES

We provide a full range of consultancy services from requirement gathering to IT infrastructure
setup, and support to help remove the hassles out of your IT projects.

We provide impartial advice in a number of technical and business areas such as:

IT STRATEGY AND MANAGEMENT

We assist organizations in developing clear-cut strategies for their IT infrastructure setup and
management. We study and analyze the technical, business and organizational requirements to
arrive at the optimum strategy to be implemented and followed.
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INFRASTRUCTURE SERVICES

Our support enables our clients to design and implement the finest IT infrastructures that
support the business and IT alignment.

NETWORKING SOLUTIONS

We can help organizations of any size to share information easily and become more efficient
with cost-effective network solutions. We provide expert design, installation and configuration
of hardware and software to ensure a successful Local Area Network (LAN), WAN or wireless
project. In addition to installations, our professionals also provide ongoing troubleshooting,
maintenance and support of networks. Our core competency includes providing advanced
network systems architecture, leading-edge applications, streamlined communications, and
cost-effective network solutions.

The solutions we offer are scalable which are designed with the future in mind - allowing the
clients network to grow as their business expands.

Our LAN / WAN design team can assess, plan, design and implement the infrastructure and
support services that enable you to run your business efficiently. These consulting services are
based on a proven approach, utilizing the latest tools and techniques, which results in a "best
practices" solution. Our consultants are certified by major vendors and offer practical solutions
for connectivity and coexistence issues. They can examine an existing infrastructure, quickly
Pinpoint problems, and define tactical and strategic solutions for chronic infrastructure and
support service problems.

Our experience in networking and connectivity includes:

e Windows NT 4.0/XP/Vista/Windows 7/2000/2003,2008 installation and support
e Netware 3.X/ 4.X installation and support

e Internet connectivity (TCP/IP, router installation, Proxy Server)

e MS Exchange Server (single site and multiple site configurations)

e MS SQL Server (setup, design, programming)

APPLICATION DEVELOPMENT

When commencing the development/procurement of a new application or website, our
consultants possessing extensive business experience can work with you and your stakeholders
to develop a specification which is in line with the goals of your organization.
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WEB SERVICES

A successful online presence requires good content, structure, and relevance. We guide our
clients to develop and implement an effective internet strategy; a very powerful marketing
resource for the business. We provide quality service with extensive business knowledge and
strong designing skills.

Our web services consist of:

WEBSITE DESIGN AND DEVELOPMENT

A balanced blending of technology, creativity and client vision helps us create competitive,
visually attractive and technically competent websites. Our custom design approach coupled
with state-of-the-art technologies promises our clients with an excellent end product exceeding
their expectations.

WEB APPLICATIONS

Developing applications calls for a considerable involvement of clients in terms of the vision
they hold. Our qualified developers work in line with the expectations of clients to craft a
flawless output.

WEB HOSTING SERVICES

Our hosting services allow clients to choose from the options which suit their needs. In addition
to the basic infrastructure provided, we offer many advanced features such as control panel,
Front Page Extension, Support for Perl, CGI, PHP 5, PHP, My SQL Database, My SQL 2005, ASP,
ASP.Net, .Net Framework, ASP.NET AJAX, ASP Email, ASP Upload, ASP Jpeg, Python, IMAP,
phpMyAdmin.

Based on features, we offer three hosting packages:

e SKT Basic Plan
e SKT Silver Plan
e SKT Gold plan

EMAIL HOSTING

We offer a variety of E-mail solutions such as POP E-mail, Hosted Exchange, Store & Forward E-
Mail

WEB MAINTENANCE

It is important to keep the website current with relevant information to have a successful
online presence. We provide quality service and strong programming skills to implement and
manage the clients’ websites.
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SEARCH ENGINE OPTIMIZATION

The ultimate objective of our SEO services is to increase the quality of the website which would
attract qualified, relevant traffic ready to purchase a product, download a demo, fill out a form,
or whatever desired action is appropriate. Our multi-step approach to SEO ends with a report
on the performance and traffic of clients’ websites.

If you would like more information about our hosting packages please feel free to contact us for
more information. We also offer domain registration services at affordable prices.

HARDWARE SERVICES

HARDWARE PRODUCTS

Through our Hardware development services, we offer high-quality brands and products to the
local market by maintaining excellent service after sales.

e Laptops/Desktops

e Printers, Faxes, Scanners, Copier, Plotters, Terminals, projectors
e Servers, UPS’s, Lab / Industrial Controls and Instrumentation

e Peripherals, components.

e  Microfilms

SOFTWARE DEVELOPMENT

Through our software development services, we offer the development of new custom
solutions, integrating individual systems, adding custom modules to existing systems, or simply
aiding in the maintenance of your current system. SKT operates within a project-model
framework by taking complete ownership of a development project; from requirements
gathering to implementation. We design custom solutions for various industries such as
manufacturing, health care, warehousing, and finance. Apart from designing software on a
stand-alone platform, we also undertake the development of software which involves a user
interface and a database.

CUSTOM DEVELOPMENT

Our custom development services are offered to clients who seek competitive advantage,
productivity enhancement, or cost controls over typical commercial market products.

INTEGRATION DEVELOPMENT

We possess expertise in integrating your back office systems which would result in increased
efficiency and can significantly reduce costs. We can assist you in connecting your independent
systems into a single fully functional one.
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REPORTING

Information provided to your clients mandates accuracy and time schedules. We are experts in
developing reports whether it is PC based or interactive web-based.

ANNUAL MAINTENANCE CONTRACTS

Flexibility is our hallmark in this line of service. We attribute a greater level of importance to
after-sales service which is critical for excellent customer relationships.

SKT offers AMC in three major categories

e AMC for Websites

e AMC for IT Infrastructure (Network and Hardware)
e AMC for Software Applications

e Microfilms Maintenance

e Firewall Network assurance

OUR CLIENTELE
CUSTOMERS CATEGORIES

e Government & Semi-Government sector. (Prime minister, Ministry of defence,
environment authority public, Diwan Amiri, Interior Ministry, PADA, KUNA, PAAET,
Foreign ministry)

e Private Sector, Banks, Investment and Insurance companies. (CBK bank, Gulf bank,
Boubyan bank,ZAIN, VIVA Telecom)

e Institutes, Training centres and Educational organizations (Fajer al Soubah School, CTC,
Kuwait University, American University)

e Oil Sector
e Engineering offices & contractors. ( KCPC, KCCEC, KDD )
e KIPIC
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CONTACT US

Address: Bassam 3 Tower - Mezzanine Floor-Office No. 34, Tele/fax: 22618721

Mobile: 9793 6200

/ .
;#  Saradar Al Kuwait
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E-mail: imad@saradarkwt.com ,’, ..‘ Est. For Computers

Web: www.saradarkwt.com
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